Jorosop ny6aunyHoii opeptbl 06 OKasaHuu ycayr
000 «KomnbloTepHbIN 3KcnepT» (ganee — McnonHUTenb) npeanaraet 4orosop Ny6aAnYHoOM
odepTbl ANA OPUANYECKUX UL, (Aanee — 3aKa3uMK) O HUXKEeCNeayoLWEM.

1. TepMuHbI M onpepeneHun

1.1 OdepTta — AoKyMmeHT «[lorosop nyb6an4yHoi odpepTbl 06 OKa3aHUM YCayr»,
onybanKoBaHHbIM Ha cainTe UcnonHutens https://help.compex.by/.

1.2.  [Oorosop OdepTbl — Aorosop mexay McnonHutenem n 3akazynkom ob okasaHum
YCNYT, KOTOPbIN 3aKntoyaeTca Yyepes Akuent OdepTbl.

1.3.  Akuent OdepTbl — npuHaATUE OdepTbl 3aKa3zuMKOM, Koraa oH obpaliaeTca K
NcnonHuTento 3a okasaHuem ycayr. Akuentom OdpepTbl cUMTaeTCA HaxaTue 3aKasumkom
KHOMKM «3aKka3aTb» Ha cauTe https://help.compex.by/.

1.4. 3akas3uuk — nuuo, cosepwmslee Akuent OdepThbl.

1.5. WUcnonHuteno — OO0 «KomnbtoTepHbI 3KCNEepTy.

1.6. [oroBop He TpebyeT ckpenseHusa neyatammn nu/unmnm noanncaHusa 3akasumKkom u
UcnonHntenem.

2. Mpepamet florosopa

2.1. WUcnonHuTenb NnpMHUMaET Ha ceba 06A3aTeNbCTBA NO OKA3aHUIO YCAYT NO YCTaHOBKe
N HaCTpoOMKe nporpammHoro obecneyeHna obopynoBaHmna 3aKasumnKa, a TaKxke
KOHCYNbTATUBHbIX YCAYT B 061aCTV MHPOPMALLMOHHBIX TEXHONOTUA.

2.2.  3aKa34yuK NpPUHUMAET ycnyru MCnosHUTeNA U NOIHOCTbIO UX OMNaYmnBaET.

2.3.  3akKasuuK cornawaetca, 4To, coBepwan AKuent [loroBopa, OH NoATBEPKAAET, UTO
03HAKOM/EH, COrnaceH, NONHOCTbIO U 6e30roBOPOYHO NPUHMMAET BCce ycnosuA [loroBopa
OdepTbl.

2.4. Tpuem 33ABOK, Bce paboTbl M KOHCYyAbTauumM nposoaATca UcnonHutenem B paboune
AHu ¢ 9.00 go 18.00.

3. Cpok geucreua forosopa
3.1.  [oroBop BCTynaeT B CMAYy CO AHA aKLENTa 3aKa3uMKOM U AENCTBYET A0 NONHOMO
MCMNOIHEHUS CTOPOHamMM 0b6s3aTenbCTB no [lorosopy.

4, CTtoMmocTb paboT 1 NopaA0K pacyeToB

4.1. CToMmoOCTb yCayr onpeaenaeTca B COOTBETCTBMU C AENCTBYIOWNMM LLEHAMM U
nponucaHa Ha canTe https://help.compex.by/.

4.2. [locne ycnewHoro BbiNOAHEHMA paboT, cnonHUTeNb OTNPaBAAET KOMUKU CYeTa U
aKTa BbINO/AHEHHbIX PAaboT Ha 3/IEKTPOHHYIO NOYTY 3aKasuMKa.

4.3. Onnata npon3BoAUTCA 3aKa3uMKOM MOC/E BbINOAHEHMA PaboT B TeYEHUU 3-X
pabounx gHen.

5. OTBETCTBEHHOCTb CTOPOH

5.1. WcnonHutenb He BNpase pasrnawatb, nepeaaBaTb, KONMPOBATb, UM KAaKUM-TMH0
MHbIM NYyTEM MCNONb30BaTb MHGOPMALMIO, KOTOPYIO OH MOT NOAY4YUTb B Npouecce paboTobl €
obopypoBaHnem nnm nporpammHbim obecneyeHnem 3akasumKa.

5.2. WcnonHuteno BNpaBe, NOC/Ae COrNACOBAHUA C APYrOM CTOPOHOM, NPUBAEKaTb
CTOPOHHME OpPraHM3aLMn ANA OCyLLECTBAEHMA PaboT y 3aKasumKa.
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5.3. McnonHuTenb He HeceT OTBETCTBEHHOCTb 32 BO3MOMHbI MPUYUHEHHbIN yLLEp6
3aKas3uuKy B CNeACcTBUM YCTaHOBKM NpOorpaMmmHoOro obecnevyeHuns, Kotopoe npeaoctasu
3aKasuuK.

5.4. WUcnonHutenb BnpaBe UCMNOAb30BaTb aiPEC 3/IEKTPOHHOM NOYTbI U HOMEp TenedpoHa,
npeaocTaBAeHHbIN 3aka3uyMKoMm Ha aTane opopmaeHua 3aKasa, 4Nna UHPOPMaALMOHHOM
paccblNkn oT UmeHn UcnonHutens.

5.5. B cnyyae He cBoeBpeMeHHOM onnaThl, 0 MOMEHTA NoralleHns 3af0/1}KEHHOCTH,
McnonHutenb BnpaBe 0TKa3aTb 3aKa3umKy B 0hOpMIEHMN HOBOFO 3aKasa.

6. Appec n 6aHKOBCKME PEKBU3UTDI

000 “KomnbloTepHbln dkcnept”

220020, r. MUHCK, yn. 1.YKpanHku-16, od.12
p/c: BY8SSMMBN30120095700109330000
6aHK: OAO “BbaHK [abpabbiT”,

Kogq, MMBNBY22

YHM: 190604838

E-mail: info@compex.by
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